KRYSTYN SANTANA
6845 Windmere Place
Niagara Falls, Ontario K9U 7G6
(905) 374-0000

HIGHLIGHTS OF QUALIFICATIONS

e Several years of experience in the hospitality industry
e Committed to providing excellent customer service

e Experienced with cash and credit transactions

e Enjoy a dynamic and challenging work environment

e Safety certified- June 2010

WORK EXPERIENCE

Lou’s Eatery
Server

e Greeted and seated patrons

e Received payment for bill by cash or credit card

e Assisted in food preparation

e  Ensured meals were prepared to customer’s satisfaction

Superb Taco
Counter Attendant

e Greeted and took orders

e Prepared food including burritos and tacos
e  Processed cash and debit transactions

e Maintained a safe and clean work area

VOLUNTEER EXPERIENCE

YMCA
Fitness For The Ages

e Setup fitness programs for clients
e Assisted in scheduling of routines
e C(Cleaned and maintained equipment

EDUCATION

Stamford Collegiate
Currently in Grade 12

INTERESTS

Fishing, biking, music and reading

REFERENCES

Available upon request

Niagara Falls, Ontario
March 2009 to September 2010

Niagara Falls, Ontario
May 2008 to October 2008

Niagara Falls, Ontario
June 2007 to May 2009

Niagara Falls, Ontario



